
CarrieB. Fair
42Calf PenBayRoad
Pineland,SC29934

(843)726-4502

April 14,2010

Ms.JocelynBoyd, Interim Chief Clerk
PublicServiceCommissionof SouthCarolina
Clerk's Office
PostOfficeDrawer11649
Columbia,SC29211

DearHonorableInterim Chief ClerkBoyd;

I am writing to opposethe requestof SouthCarolina Electric & Gas Company"the
authorityto adjustandincreaseits retail electricrates,charges,andtariffs".

I opposethis increasefor thefollowing reasons:

First, the servicesthat SCE&G providesis inferior comparedto their competitor.Our
lights areoff morefrequentlythanon.All during theyear,whenit rains,the wind blows
andanoccasionalsnowstorm,we donot havelights from 3 to 12hours. While Palmetto
Electric lights arestableandremainon throughoutin-climatic weather.

Second,SCE&G has acknowledgedthat many of their electrical lines are damaged;
however, they have not correctedtheseproblems. In 2009, they did cut trees from
aroundmany of their wire lines; however,the problem is not resolved. We become
concern,whenwehavein-climatic weather,prayingthat our lightsremainon.

Third, the SmartMetersrecentlyinstalledby SCE&G have increasedour electricalbill
significantly. Thisrate increasehascreatedahardshipon familieswho arecollectingun-
employment,otherswho areearningminimum wages,andthe elderlywho areon fixed
incomes.

In addition, I request that the Public Service Commission of South Carolina
("Commission") schedule a public hearing in Jasper or Beaufort County for the
convenientof thepublicwho areassigntheservicesof SCE&G.

While I recognizethe needfor reasonablerate adjustmentsperiodically, the proposed
increaseis beyond reason, and is unaffordable for the people in this community.

a swift decisionto stopthis rate increase.WeTherefore,I stronglyurgeyou to come_to

look forwardto your actiono_.I re " ..--

Customer


